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From 22 September to 1 October, Connected Customer: The Virtual 
Sessions will bring you live panel discussions, interviews and 
networking each Tuesday, Wednesday and Thursday, covering the 
hottest topics in customer experience right now. 

Broadcast over two weeks, you can expect six virtual sessions covering 
the latest in channel strategies, chatbots, customer support, vulnerable 
customers, voice and personalisation. With AI-powered networking 
built into the streaming platform, it’s the perfect opportunity for you 
to connect with a lively community of CX professionals across retail, 
financial services, TMT, hospitality, transport, utilities and many more 
industries, while sharing your expertise and brainstorming ideas.



Refocus your channel strategy for the next normal and hear 
how to craft a truly omnichannel experience. From voice 
and VR to messaging apps, learn which channels are set for 
enduring growth and understand how accelerated digital 
take-up can optimise solutions for customers. 

Hear from experts in customer care and conversational 
AI and discover the potential of chatbots to deliver the 
ultimate self-service experience across channels. From 
messaging apps, email and voice, think about the different 
channels chatbots can open up and how ‘human’ touches 
can bring about more natural conversational styles. 

Where should digital end and human begin? Explore the 
potential of NLP and AI and hear how human agents can 
optimise the power of analytics to ensure the digital journey 
is a seamless and supported experience for all. 

breakdown of your virtual sessions

22 September

23 September

24 September



From speedy identification to holistic support and 
deploying new products with speed, hear about the 
digital solutions shaking up the experience for vulnerable 
customers. Rethink your digital channels and hear how 
AI and ML can be used to identify vulnerable customers 
quicker and offer a more personalised response. 

Hear from the tech titans leading the way in voice 
technology and learn how to unlock the potential of this 
exciting channel. With actionable strategies for today and 
tomorrow, take away the knowledge you need to design 
an excellent voice experience that’s integrating into your 
omnichannel strategies. 

Real-time, contextual, market-of-one… Discover how 
to craft a hyper-personalised CX strategy that delivers 
convenience and choice in our increasingly digital 
world. Learn how to leverage AI-driven analytics, while 
maintaining awareness of data privacy attitudes. 

breakdown of your virtual sessions

29 September

30 September

1 October
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Going online doesn’t mean compromised 
networking opportunities. 

AI-driven networking software is embedded in our event 
platform, Grip, so you can livestream content and connect 
with CX professionals all in one place. With live Q&As, video 
questions, digital boardrooms and speed networking, a 
host of networking opportunities are built into the agenda. 

Intelligent learning algorithm
AI-powered networking keeps learning about your interests 
to present you with the best matches. 

Raise your profile 
Along with your professional information, add a company 
bio or video content to showcase your company. 

See who is interested in you
You don’t have to do all the work! Get access to a list of 
fellow attendees who have shown interest in you. 

networking opportunities



who tunes in?



who tunes in?



Session pundit
A key feature of the virtual sessions are pundit commentaries 
between content. The pundits consist of one or two industry 
experts led by a broadcaster. Joining as a sponsor is a great 
opportunity for visibility and connections.

In conversation with
Join our professional broadcast journalist and an industry 
guru from the buy-side, in a special interview section of the 
programme around a key topic.
 
Panel discussion
Be part of the expert panel discussion alongside  
three industry leaders.

Digital boardroom
Host a digital roundtable to discuss the session content and hot 
topics with 6 guests you’ve identified from the attendee list.

Hub partner
Benefit from a dedicated sponsor hub, exclusive access to  
the networking platform, branding opportunities, and the  
full analytics suite.

available sponsorship packages

REQUEST MEDIA PACK

mailto:sponsorshipenquiries%40marketforcelive.com?subject=


gold sponsors

silver sponsor

media partner



tickets

solution providers.

If you offer any kind of solution, buy your ticket now 
to get access to 2 weeks of content, the AI-driven 
matchmaking and networking platform, and a 
limited number of meetings with attendees.

CX professionals.

If you are a customer experience professional 
working for a B2C company, then all you need to 
do is sign up to get access to all the content, join 
in with the live Q&As, meet with relevant solution 
providers and experience all that our market leading 
networking and matchmaking app has to offer.

https://marketforcelive.com/connected-customer/events/virtual-sessions/#tickets
https://marketforcelive.com/connected-customer/events/virtual-sessions/#tickets


Hope to see you online!
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